(l; {%43‘ C@f¢?cf;gvuwrij -

Te_ephcne humber

Class cf service
code recorcec by
the compater

5.8 Fesidence perographic Questicnnaire -KY
Row.ing Green

Eello, I'm with Elrick & Lavidge, Irc., calling
fop Souch Central Bell Telephcne Cocnpany. Seuth Cenctral Bell has
verr awxed by the Kentucky Public Service Commission toO condust

ar cpinion survey 8TCNE s greup of its residence customers. Your
household hes been gelected to represent Kentucky households.

May I speak 10 the (nane recorded on the sample tape). (If no
~sme 1s availadle, say. . . T would like to speak with the psrson
in yeour ficusahold in charge of your family's teleptone service to
sk scme questions about the telephone sarvice,)

g01. Is the person in ctarge of your fanmily's telephone
service avaiiatle? [Xote: {¢ there &re roomnates 1iving here eny
or.e of the rccrmates WAy ansver.

Yes, available gll-->Continue

No, not available f12..>Mgka an eppointment to
. call btack

Netr sure/refused fla..sTermineats

502. Are you, ©Tr ary mecber of vour housahold, an employee of &
teleccnnunications compeny or & retiree from & teleconmunicatiorn

corpany?

-

Y65 {*1-->Terninste-"1'T EOILY to
have bothered you. ke
are orly speaxing to
people who are not
employed in the IC industiry.

no [12..>Continue

< Cwerail, how would ycn Tace the quality of the locsl
teilephone service you &re cow getting? Would you say it is

Excellent ‘hh
Gocd (12
Failr (13
Poor e
Sen'r Know/ No answer (is



ca to what <¢ther thinge cost todey would you
ghene service is:

® v
tn
™

<

Nct a gocd value (13
Cnly a falr value i1a
Quite & goeoc value {13
A very good value DA
nen't Kriow/ No answer s

ja. Eow many different talephone numbers ds you have in your
hone?

One

Two

Three or wore

Not sure/ No answer

..>Skip to Q.4

b. Are (either) a&ny of thess businees lines?

Yes - (]1..> How Many?
No :]2 B
No arswer/ refused ok

4. Would you pisase try to give e an eatimate of how many local calls ars
rads frox thia telephons nurher (line) in an &averége vesk? [Record

§55 4f no answver) (cutgeing calls) [PRCEE: Pleass estirate.

{g that a few, & lot, OVerI 507)

---{3 columns)
5. How many pecple regularly use your telephons for calls vithin
your locsl calling area? [Interviewer note, 4f you get an 8&nsver
of 2C or rore, repeat the question enphasizing regulsrly].

-- {2 columns)

‘tusstions § ard 7 are rtot askes of Bowiing Green Cus=oTers)



£ How dic you find cut sbout measured service . . . Was it from
the

Newspapel '
v )2
Radio (13
Trom a Seuth Central Bell

eTpLCY6E IS
Trom Bell Notes lls
or from a direct mell plece e

No answer/Refusad []7:

9. Which type of local service do you fesl is more felr.
cesgured service or flat rate service?

FTiat rate serTvice {
Veasured service (
Don't. knéw {
No anawer/ Refused {

]
)
]
}

PN I S

10. Which type of service do you prefer?
Flat rate service
Measured service
Don't know
No answer/ Refused

— .
5w o

!
]
1

11. XNcw I have a few guestions sbout your househeld that will
only be used to combine your ansvers with those of other
respondents. Can you tell me...

‘Nota, if this is a roomrate gituation, anyone may

censider themselves to be the head of hougehold;

In which cf these age groups does the head of your household
fall? .

15 - 2¢

25 - 3¢

35 - &4&

45 .- 5L

55 « 6L

6% or over
Refuged/ No snswer

[ s L e el 1
[ PP W )
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1%a. Htw many [eople snzivding )OJISQaf regueiarly live in this
household? [Record 9§ fc* nO avAWer)]
{2 coouamns)

%. How rery are adults, are betwesn the ages of 20 and 647° [Recorcd &9

-

£or MO ansver)
{2 columns)

¢. How may sre between 13 and 19 vears of ege? [Recczd 99 for

ne &nswer]
(2 columns)

d. How many ere age 12 or under? {Reccrd §§ for no answer]

{2 colurns)

e. How many are &ge 63 or over? [Record 99 for no anaver]

{2 colurns!

— -

13. Is the hesd of househeld curzently rarried, widewed,
divorced, separated, or single?

Marriad h

Widowed “12-->8KIP Q.16
Divoerced {13..>8KIP Q.16
Separatsd [14..>SKIP Q.16
Single (l5..>5KIP Q.16
%o answey/ Refused [lg-->SK1P Q.16

“4. Whet vas the last greds cf schdol the head of household:
completed?

Some grade school {
Completed grade achool {
Soze high school [
Corplezed high school !
Sors college [
College graduate [
Sorme gracuate schocl :
Craduate cegree
No arswer/ Rafused {

O o~ Oy N



. ymez is the cceupeticon of ths hezd of househcld? Tnterviewer iusct
verd undgrlined ipformacion 4f needed)

Profegsional or Techalcal (Ergineer, scientist

¢scror, teacher, clergy, lawyer, stc.) flel
Mareger, Gfficigia e 2roTrielol (Exacutive,
store managey, farm ownar or marager, pest-
res-er, other supervigory personnel, etc.) ilo2
Salgg (Sales represencative, factory representa-
tive) [}03

Astker YWoite Collax verker (Clerk, scm. asst.,
secratary, bookKespsey, bank teller,
cashisr, postal worker,-elephona operater, {los
Crefr Workaszg gnd foxeien (Carpenter, plutber,
ergrever, lina installer and repairer, radlo and
TV reyairer, mechanic, baker, upholaterer, )
etc) []05
Serviss Workezf (Berber, police officer,
vractical nurse, airlire flight attendent,

janitor, cookK, housekeeper, etc.) {16
“gborer/Factoxy Werkax (Factory worker, farm
worker, longshoreman, wqrehou:e latorey, etc.) [ig7
studant ’ {los
BomeTaxkax {log
Estizeg (l10
Unecwigysed (111
ve MIlLS RSV
No anawer (113

‘rote: governmant exployess shoulé select the category above that
{5 most appropriaze] ’

16e. Do both spouses wcrk in jobs cutside the home?

Yes []1

No, one spOUSE WOIKS []2-->Skip to Q.17
Nglther SpouUse WOYKS [15..5skip to Q.17
No answer/refused [Ja..>skip to Q.17

b. ©Doss either spouse work in & job outside the hcme on a .
paxt-tice basis?. (IZ respendent &ske, stete & part-tine job Is
1-34 hours)

Yes, one spouss
Yes, both

No

Don't Know
Refused/No ansver

" e e
s et At Bt Ao
w LR



17. Are vou Wrnite, 21ack, Spanish spealing, Asian, or othex?

Write [

o8

Black oY)
Spanish speakitg(ﬁexican,Cuban
Puerzo Rican, CTentral or Scuth

Anerican) i3
Agian (Criental, Vietramess
etc.) i‘a
O:her, BE
Rafused/ No answer {1s
18. Do you use your zesidence 1i{ne for charity or church work?
Yas @
No {]
(]

[P NN

No answver

15. ¥hich 'of ths follewing do you have? [Multiple answaIs
peasitle] {resd iist balow one {tez at & time) '

Cable TV

(1
Car ¢ {12
Microwave . [1
Video Recorder. (la
Color TV {ls
Home Computer or moden g
Sctereo 8%
Telephone Answering
Machine = (g
No answer {ig

2¢. How many times have you roved within the psst five years?

None (11
Orce {12
Twice {13
Three cr more tirmes a

No answer/refusad lis



#n of the follcwirg categeries best T6presents your total

1 heusehold incoma for the year? FRemember, we wili only use
this information to categorize your responses intc grougps.
TINTIRVIEWER PROBE.COUNT a1l rocmmazes and/ov family merbexs
irccres).

Under $5000

$5000 - 7499

§7500 - 6969
$100C0 - 14399
$15000 - 19999
$20000 - 24999
$25000 - 34959
$35000 - 45959
$50000 or above

No answer/ Refused

e s Edea Rone Kb R ann R e
D S
OOVt B W [ o

22. Do you consider ycuTself to bs on a fixed income?
Yes
Ko
No arswer/ refused

—

!
]
Al
i

w N

23. Do you receive any type of bensfits auch as Social Security,
Food Stacnps or Ald To Dependent Childran? -

Yes (1
No . Y}Z ->Skip to closing remarks
No gnsver/ refused {13 .>sxip to closing rexarks

24. Plesse tell us what type of berefits you receive? -

Social Security

Socigl Security/Dissbility
Suprlemental Security Income (551)
Food Stampa

Aid to Depsndent Children{ADC)
Fedsral Rent Assistance
Other(specify)
No answer/refused

ey e —— o p—y

[ P N
0~ O o

—_——— s

. .

INTERVIEWER DETERMINE SEX:#

Male ‘N
Female {12

—HANY, YOU TCOR YOUR TIME AND CPINIONS!!
HAVE A GOOD DAY/EVENING

/O



Telephore Nc.
Class of
servics
reccyded by

coenmputer

SLUS Fusiress Characteriatics Quesz{onnaire-KY
Bewling Grean

He¢lle, I'm with ' calling for
South Central Bell. . South Central Esll has been asked by the
Rensucky Public Bervice Comnission to conduct an opinicn survey
a=eng & greup cf {ts buciness customers. Your busiress has been
selected to represent Kentucky custoners. May I speak with the
~enegeT in chsrge of ycur firm's telephone service or telephors
cervice for this location? May I ask you a few questions please?

§.01 Ia the (Contact name cT Manager in charge of this business’
talephcne service) aveilable?

Yes, svailable - [i1--> Continue

Nc, not aveilable []2--> Maxe an eppointment tc
call back

Vot sure.reafused 113--> Terminate

1. How would you rate South Central Bell with regerd to the
overail quality of service they offer?

Excellent

Good

Falr

Poor

Don't know

No answer/ Refused

Fa SV I S VRN N o

3
]
!
1
4
!
]
)
I

2. How wculd you yate South Central Bell with regard to the cost
of telephene service?

Very Irnexpensive
Inexpensive
Reasonable
Expensive

Very expensive
Don't know

No anawer/Refused

ey et ey S —
e e b el bk e At
~NONn WO

tyuestions 3 and 4 are not asked of Eowling Green CUSCONErS)

/l



5.
the

6

mea

7.

8.

tow ¢éid you finc out sbout measured se
“ewspaper SR

v (12
Racio (13
Frem a South Central Bell

exployee [la
From Ball YoZles (1%

or from & direct mall plece [lg
Other {17
No answer/Refused [ig s

vice

. Wes 1t frem

Which typs of local service do you feel {3 rore fair.

sured service or f1gt rece service?

Flat rate service
Veasursd ‘service
von't knew

No answer/ Refused

———
—— st fan At
>~ W

which type of service do you prefer?

Flat rate service (h
Measured mervice (12
Don't know (11
%o answer/ Refused N
Tg your locetion--
A main locetion (11
8ranch location (1
Subsidiary {13
Other, “la
Ko arswar/ Refused s

/7



9. Pow rany yesrs hag your buginess been located at its present
iocaticen?

less chan 1 lioe
1 {102
z tlos
3 Liod
4 {105
5 [os
6 o7
7 ‘los
& (109
9 (i10
10-15 (]11
16+ [112
No a&nawer/ Refused (113

10. Is this plece of businsss the only locaticn you have or are
there othezs?. -

Only location [11..5>Skip to Q.12
Other locaticn(s) ) (12
No answer {]3

1l1a. How many locations are there {n your local calling area?
v 8

‘Record x for no answer)
{3 Columnas)

b How nany locatione &re there within your stete? [Record x
for no snsver)

------------- {4 Colurns)
c. Yow many locstiors are there at long distance calling
aress? [Record x for no answer)

(5 Coiumns)

2 whick of the fcllowing bast describes your bdusiness
lozation? i
Sales/retall lccation re
Marufacturing locatlon "
Service location [}
Professional location 8!
Other(specify) 1]
No answer/DK/Kefusel [}

[eA TN U IS < RE VS BF S I 28

13. Is your telephone service mansged locslly or at some
centraliged location?

AT business
At cantralized location
No answer

—
PP
W PO

/3



“ 4. How many persons <oes Yyour COTRENY enploy, including all
o-her lccaticns? [Rezord x £6r MO &nswer)

(6 Columns:

15, ynich of the follewing types cf telephcne service dces

your company have?

(check all that ray apply) [Interviewer please probe {f the
reszondent rep.ies that the have a single line and a private line
-c nske sure that they understend what a private lire is)

N
Sirgie line g ks
Multiple single lines
Key syaten
PBX
Centrex or ESSX servica
Private Line
Foreign Exchangs service
No ensver

— R et B b Ah b S s

——n it gy S s s P ¢
PR N IR SR VRN 3

16. Does your business have any WATS lines?

Yes (1
No SF)
No answer (13

19. Which of the fellewing cstegories beat represents your
tus’‘nesses &nnual gross revernus? {(all locazions)

lesas than $15000
$15000 - 24999
$25000 - 49959
$600600 - 96999
$100000 - 149999
§.50000 - 195999
§200000 - 459999
$500000 or over
No arswer

syt s S —
et bt St St Ak At At h b s
W OO~ WA

THAXK YOU FOR YOUR TIME AXD OPINIONS!

/e



1-Thiyd Btreet Telephons Number

2 The rest of KenItucky Cless of service
code recorded by
the corputer

*ve Pesldence LCemogrephic Questicnnsire -KY

Fello, I'm __ with Eirick & Lavidge, Inc., cslling
fcy fiouth Centrel Bell Telaphone Compeny. south Central Bell has
beer. ssked by the Kenrucky Public Serxvice Commission to conduct
sn opinfon survey anong & group of {ts residerce customers. Youzr
touseheld has teen selected to represent Kertucky households .
Yay I speak to the (narms recorded on the sacple tape). (If no
ners is available, ssy. . . I would like to spesk with the person
{r. your household in charge of your family's telephone gervice to
a5k some questions ebour the telephome servica.)

§01. Is the person in charge of your family's telephone
service available? [Note: if there are roomrates living here sny
one of the roozmates may &nswer)

Yes, available {]1.->continue
No, not available [12..>Mske an sppointment to
‘ call back
Not sure/refused [l3..>Terminate

§C2. Are you, or &ny menter of your household, an exployee of &
telecormunications compary cr & retires from & telecomnunicacions
company?

Yes []1-->Terainate-"I'm sorry to
have bothered you. We
are only speaking to

people who are not _;

exployed in the TC industry.

No {12-->Continue

1. Overall, how wnuld you rate the quality of the local
telephcne service you &ré ncwv getting? Weculd you say {t is

Excellent

Good

Felr

Poor

Don't Know/ No enswer

—— e e
r et et et s
(VI S VLI S I o
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9. In cenperison to whet other thiﬂte cost todsy would you ssy
that local telephone service is:

No+ a good value [
Only & fair value !
Quite a good value :
A very good value {
Don't Know/ No arsver {

2s. Bow meny different telephone nuzters do you have in your
hene?

Ore 1)1 -.>Skip to Q.4
TwWo (i2
Three oY Dore {12
Not mure/ No ansvwer (lg

b. Aze (efither) any of thess tusiness lines?
Yes ) (1.
No []2
No answer/ refused [1s

-> How Many?

L. Vould you piesss tTy to give me an sstimate cf how many local calls ara
-ade from this telephone number (1ina) {n an average wegk? [Reccrd

$95 {f no answer) (cutgoing calls) [FRUBE: Pleass cstirate, .

{s that e few, a lot, over 307]

---{3 columns}
5. Yow tany people regularly use your telephone for calls within
your locsl calling area? [Intervievar note, if you get an anaver
of 20 or more, repeat the question stphasizing regularlyl.

== {2 colurna}
€. Are you farilier with the rethod of billing for local

telephone service called seesured service where you pay for
service based on how much you sctuslly use your phone?

&

Yes (:1
No (12.->5kip to Q.11
No answer [}3..5skip to Q.11

7. Do you subscribe to reasured service?

Yes

No

Don't Know
No answver

—r— —
s et o b
f o VNN 0 o
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8, Eow did you find out about
the

Newspaper

T‘\Y

Radio

Fror a Scuth Cencral Bell
employee

From Bell Nctes
or from: a direct rail plece

No answer/Refused

meazured service

—
et e an
L RO

9. twhich type of local service do you
reagsured servics or flat rate service?

Fiat rate service
Measured service
Don't know

Mo answer/ Refused

. Waz it from

feel is more failr.

10. Whizh typs of service do you prefer?

Flat rate sarvice
Mezsured service
Don't know

o answer/ Refusad

— e —

]
)
3

s WK

11. Fow I have & fev questicns about your tousehold thet will
only be used to combine your &nsvers with those of other

respondents. Can you tell me...

'Note, 1€ this is & rcommate situstion, anycns MsYy

eonsider themgselves to

be the hea? of heusehold;

In which of thess age groups doss the head of your household

fallt

15 « 24

25 - 34

35 - 44

45 - 54

55 - 64

6S or ovat
Refused/ Ko answer

et o e £y o
e b e tsaa s
O U B W N



128, H
4

v Yy P
ayeheld? scorT

A7
by
ne

-t

eop
d 95 for no ansver]
{2 columna)

le including y< sureelf regularly live in this

t. How many sre sdults, 8re betwesn the ages of 20 and 657 [Rezord §3

for no arswer]
{2 ¢columns)

¢. How may are betveen 13 and 19 years of ege? [Recoxd 9% for

no &LEWOI]
{2 columns)

d. Hew rany are age 12 or under? [Racord 99 for no snsver]

{2 columns)

a. How meny ere ags €5 or over? [Record §3 for no answer)

{2 columns)

13, Ts the hesd of hou;ehold currently married, widowad,

divorced, separated, cr single?

Married i
Widowed {1a.
Divorced [13.
Separated (1.
Single (is.
No answer/ Refusec -

->SKIP Q.16
->SKIP Q.16
->SKIP Q.16
->SKIP Q.16
->SKIP Q.16

14. whet was the lsst grade of achool the head of hcousehold

completed?

Soma grade echool
Completed grade school
Scme high school
Completed high school
Some college

College 5radun:e

Some graduate schcol
Graduate degree

Yo answer/ Refused

P e e R Kol sl
et Sl s Berd Gk S p e S 4a
O 00 SO Ut B LR
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15, ther {g the occupetion cf the head cf household? (Interviewer just
reed underiined infor*&*‘on if needed)

Frofarzlioras ;;L;i&sl (Engineer, scientist
doc or, teacher clergy, lawyer, etc.) o1

a‘@munww (Execuzive,
stcre manager, ferm ovner or mEn&ger, post-
naster, other supervisory personnel, etc.) [lg2
Scleg (Szles repressntative, factory representa-
tive) [103
Qther ¥hize Collax worker (Clerk, adm. assct.,

secretary, bookkeeper, bank teller,

ceshier, poatal worker,telephone operstor, {log
Crefo Uorkexs and Forgren (Cerpenter, plumber,

engraver, line installer and repairer, radlo and

TV repalrer, mechanic, baker, upholsterer,

etc) : [}05
Servisg wWo (Barber, police officer,

practical nurse, airline flight attendernt,

janitor, cook, housekseper, etc.) [log

Leboxar/Factory Worker (Factory worker, farm

worker, longshoremsn, warehousa laborer, etc.)

No answer

[rnote: government employees should select the category ebove that
is most appropriate]

16a. Do both spouses work in jobs outside the home?

Yes [y

No, one spouge Works [1a. ->$kip to Q.17
Neither spouse works [13..>5kip to Q.17
No angwer/refused 114 4..>Skip to Q.17

b. Does either spouse work in a job outside the home on a
rart-tine basis? (If respondent &sks, state & part-tirme jJob 1is
2-34 hours)

Yes, one spouse
Yes, both

Xo

Don't Know
Refused/No answer

oy s
—t s B a5 s
oD
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17. Are vou Whirte, Black, Spanish spesking, Asian, Or cther?

Biack
Spanish spezking(xexican,Cuban
Puerto Rican, Central or Scuth

Waite ()1
(12

Arerican) {13
tslan (Oriental, Vieinamese

etc.) (e
Ocher, ___ (e
Rafussd/ Ko answer lig

28, Do you uss your residence line for charity or church worv?

Yer '
No []2
No answar (13

19. Which' ¢f the followirg do you have? [Hultiple ansvers
possible] (read 1iet telow one {tem at a time)

Cable TV it
Car (12
Micrecwave {13
Video Recorder S YA
Color TV (s
Homa Computer/lMeodem {lg
Stereo [y
Telephorie Answering

Machine

—
—
O o

No answer
20. Yow many times have you roved within the pest £ive years?

Necne

Once

Twice

Three or morse timas
No answer/refusec

—— Y

—
w oW R



21, Which of the

anie

L
this

inzo

22. Do you coneider ycurself to be on & fixed
Yes (11
No [}2
No answer/ refused {la
23. De you receive sny type of berefits such
Food Stamps or Aid Te Dependent Children?
Yes (11
No )2
No answer/ refused 13

24,

o

iy .

&1 hruaehold incoze for the yeer?

fellcwing categories test represents your tctal
Remember, wes will only use

{nformation tc categorize your responses Into groups.
"INTERVIEVER PRGBE-COUNT all roommetes and/or family members

mes ;.

Under $3000

$5C600 - 7499

$7500 - 999¢%
$§10000 - 14959
$15000 - 19999
620000 - 24969
$25000 - 34999
$35000 - 49999
$50000 or above

No answer/ Refused

[ T e ]
—— S S B Gk G St Cemd & 3 s
O W oo~ O N

Plesse tell us what type cf benefits you
Scclal Security (1
Sociel Security/Disabilicy (12
Supplemental Security Income (SSI) ()3
Food Stamps (14
Aid to Dependent Children(ADC) (s
Federal Rent Assistance T
Other(specify) (17
No angver/refused [1g
IRVIEWER DETERMINE SEX:

Male (h
Ferzle {12

->Skip
->Skip

incone?

as Bocial Security,

to clcsing remerks
te closing remarks

receive?

TEANK YOU FOR YOUR TIME AND OPINIONS1!

HAVE A GOOD DAY/EVENING



Telephonse No.

1 Third Street craccemenaan

2 The rest cf KCT;t\.‘Ck'j Class of
service
recordsd by
computer

17°¢ Busiress Clhiaracreristice Questionnsire-KY

Halle, I'm wizth calling for
Sauth Cenzral Beli. .  South Central Bell has besn asked by the
Fertucky Fublic Service Cemrission to conduct an opinion survey
erong a groxp of ite businesa custemers. Your business hsas been
gelected to reprecert Kenfucky customars. May I spesk with the
reneger in charge of ycur firr's telephone service or telathore
ssrvice for this lccation? May I asx you a few guestions Fleese?

£.01 Is the (Contact nsme or Manager in charge of this business'
telephcne service) available?

Yesa, available {j1-+.> Continue .

Ko, not &vailebls 112--> Make an appointzent to
- _ call back

Not sure.refused (13-+> Termirate

1. Hew would you rete Eouch Central Bell with regerd to the
overall quality of service they offer?

Excellent (i1
Good (1.
Fair [i
Pcor "¢
Dor't know [ig
No answer/ Refused (e

2. How would you rate South Central Eell with regard to the cost
of telephone service?

Very Inexpensive
Inexpensive
Reasonable
Expensive

Very expensive
Don't know

No answer/Rafused

— sy - —
it h R b 8 St Bt
RN WV B o PURE S o

3. Ars you farmiliexr with the method of billing for local
telephons service called measured service where you pay for
gervice besed on how much you actually use your phone?

Yes (1
ﬁo [12-.5Skip to Q.8
No answer []3.->Skip o Q.8

ZL



4,

5.
the

6.

Dues

Yes [31
No (12
Don't Know (13
No answer Ly

How &id you find out gbout reasured

[

Newspaper {1
TV (13
Radio {13
Frox a BellSouth Emnployee (1e
From Bell Notes (1s

or frem a direct mail pilece [le

Ko answar/Refused [is

Which type of local aervice do you

ressured service or flat rats service!?

gervice .

this business subscribe to ressvred service?

. Was it fronx

£sel i3 rmeore falr.

Flat rate service [l
Measured service ' [1s
Don't krow {13
No answer/ Refused tle
7. W¥hich typs of service ¢o you prefer?
Flat rate service (11
Measured service (12
Doni't know (13
No answar/ Refused (e
8. Is your location--
& main location S5
Branch location (12
Subs’diary (13
Other, P
9.
location?

Tesa than 1 1 2 3 4 5 & 7

8

9

10-13

How many years has youz business tesn located et its present

16+

73



17, Is thia place of business the only locerion you have or are
there others?

Only location i
Othsr location(s)
No anaver

.>Skip to Q.12

— — -

1.
12
13

1la. How many locaticns ere there in your locel calling area?
‘Record x for no anaver)

%t BHov many locstions are there within your state? [Record x
for no ensver)

¢. How msny lecetions are there at long distence calling
areas? [Fecord x for no enswer]

12. Vhich of the follovwing best describas your business

location?
Sales/recall location (11
Marufacturing location (12
Service location (i3
Professional location [ls
Other(specify) {1s
No answer/DK/Refused lle

13. Is your teleghome service managed locally or at some
centralized location?

At business
At centralized location
No arswer

[,

]
]
]

W R s

14. How many persons does your compsny enploy, including all |
other locations? [Record x for no answaer] B

zY



15. Which cf rhe following types cf telephone service does

your company have?

(check &1l that cay apply) [Interviewer please probe Lf the
responcdent replies that the have & single line &nc a privste lire
+6 rake suré that they understsand what & private line 18!

Single line

Multiple single lines
Key gysteR

PBX

Centrex or ESSX service
Private Line

Ferelgn Exchange service
No answver

e —— 3 T F—

1€. Does your tusiness heve any WATE lines?

Yes . (]
Xo ()
< [

No &nswar

L RO

17. VWhich of ths following categoriss best represents your
tusinesses annual gross revenue? (all locations)

Less than $15000
$15000 - 24999
$25000 - 49999
$5C000 - 99999
§10C000 - 149999
$15C000 - 199999
$20C000 - 499999
§50C000 or over
No &nswer

— Ot P P Py ETN Y E T
et e A B B ® B Bl Sk b
OO U P WD

THANK YOU POR YOUR TIME AND OFINIONS!



